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January 14, 2005

RE: FAVORABLE RECOMMENDATION
SCANTEK, INC.
. To Whom It May Concern:

Ronald C. Simone, Jr. and his team at Scantek, Inc. have made our transition from forty
plus years of data, using micro fiche and micro film, to Alchemy software, a smooth
transition.

We have been using the Alchemy search for a few months. The Alchemy search has
permitted each person, in our department of six, to have the availability of the data from
our PC’s. Prior to this, we had two sets of micro fiche and micro film, contained in three
large books, which needed to be shared.

The micro fiche and micro film have been slowly deteriorating. Scantek has provided the
opportunity to maintain the data in its current state without further deterioration.

We carefully evaluated other vendors to determine the most effective and cost efficient
solution to our problem. Scantek provided the most cost effective and efficient solution.

Marc Spinello, the Scantek technical support person, has provided knowledgeable and
professional services. As with any new service there were some areas needing
adjustment, or training review. Marc responded quickly and addressed each issue to
alleviate any problem.

We are pleased with the services provided by Scantek, Inc. and look forward to a
continued successful working relationship.

Very truly yours,
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