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August 17, 2009

Ron Simone
Scantek Inc.

Dear Ron,

The North Shore-LIJ Health System Payroll dept has been utilizing Scantek Document
Management services now for 2 years. We are very pleased with Scantek’s service,
quality of work, and attention to detail.

When we were first approached Scantek, they came up to our location, surveyed our
situation, and delivered a customized imaging solution that gives us immediate access to
our files using any computer workstation in our dept. The software is easy to use,
extremely responsive, and now our staff can fulfill retrieval requests much faster without
needing to make copies or having the original records on-site.

Scantek has been a pleasure to do business with and our payroll dept anticipates
utilizing their imaging services in 2010 and going forward.

Singerely,
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James Bosco
Corporate Payroll Director
North Shore-LIJ Health System



