UNIVERSITY

Office of Institutional Advancement

RE: Scantek, Inc.

To Whom It May Concern:

Scantek has been an integral part in Drexel University's migration of our entire
history of Entity Records into the Alchemy Content Management system for the
Drexel University Office of Institutional Advancement. They converted over
2,000,000 images to a digital format while also providing the versatile, user
friendly interface of the Alchemy software for ease of access throughout the
University. Because of Scantek’s conversion service, we were able to manage
our needs for increased staffing, save a large amount of office space that we
were using for paper filing cabinets, and satisfy any requests for our records in
seconds.

All of the Security and Back Up/Disaster Recovery has also been considered. We
are also very happy with the ongoing support regarding response time and the
positive results we have experienced.

We are very happy that we were given the referral from the Registrar's office of
Drexel University, where the same services and history was provided.

We continue to happily use the Alchemy Search software to this day to quickly
and easily locate, review, and distribute our records everyday on over 25 staff
member PCs. Scantek Support is also second to none and the most immediately
responsive and helpful that we have ever experienced for all of our training,
support, and ongoing conversion needs.

We would highly recommend Scantek, Inc., and we look forward to a continued
working relationship with them.

Gregory Smith
Director, Information Services

Tel:  215.895.1327
Email: gregory.smith@drexel edu

Sincerely,

Office of Institutional Advancement
3141 Chestnut Street
Philadelphia, PA 19104
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